Adobe Connect Desktop Sharing Sessions to Enhance Telephone Interviews

Ernie will send you a link to his meeting. His typical meeting room is at:
http://hmbay.acrobat.com/exr-<yourLastName>
When you connect to the meeting room, you’ll be logging in as a guest. This is what the first screen looks like.
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Put in your name. Ernie will accept you as attendee and you’ll be looking at what’s on his desk.

To keep the audio simple, plan to use the telephone. Ernie’s phone number is 650-712-0340. He’ll probably call you, after starting the meeting. The meeting room is typically open five minutes before the scheduled interview.

A useful tip at the outset is to make sure both the host and you have monitors rotated to the same orientation, either portrait or landscape. A mismatch may cause viewing size issues. Ernie’s default is landscape, but he is happy to use portrait, if you prefer.
The initial screen has a view window and some option windows: chatting, shared notes, webcam and attendee list. You can resize, open or close these option windows.

Optionally, you can share your webcam, so that someone can see your smiling face. You must not share your desktop, if that option is offered. You must only look at the attorney’s desktop, not share you own.

If you move the cursor to the bottom of the screen, a menu appears that allows you to either zoom the view window or expand the view window to full screen.

During the session, the attorney may share PDF of a reference, for instance. There can be a 3-4 second lag between when it is made available and when you actually see it. Tell the attorney if he is getting ahead of what you’re seeing.

It’s that easy. There really isn’t anything more to explain.
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