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Ernie Beffel

From: Wiley, David [David.Wiley@USPTO.GOV]
Sent: Friday, April 30, 2010 5:31 AM
To: Ernie Beffel
Cc: Kramer, James; Nicole A. Pannoni; Coggins, Wynn; Schmidt, Frederick; Stoll, Robert; 

Focarino, Margaret (Peggy); Hirshfeld, Andrew; Sigda, Michael
Subject: RE: SPE happy to help with enhanced examiner interview best practices

Hello Ernie,

Glad to hear you are getting good results with using Adobe Connect with your interviews. 
We are not in any position right now to be implementing corps wide surveys.  The office is 
currently in the process of looking at updating our collaboration tools and all the 
features you have asked for and used in the past will be part of the requirements for the 
new system. I ask for your patience as we go through this process and hope that you 
continue to use the Adobe Connect software until we acquire our new suite of tools.
 
As far as allowing other practitioners to use Adobe Connect, to my knowledge we have never 
discouraged or restricted any others from using the program, if other practitioners and 
patent examiners want to use the program then they can, we can not force either party to 
use them, but again they can if they wish.

Thanks
Dave 

-----Original Message-----
From: Ernie Beffel [mailto:ebeffel@hmbay.com]
Sent: Thursday, April 22, 2010 12:31 PM
To: Wiley, David
Cc: Kramer, James; Nicole A. Pannoni
Subject: RE: SPE happy to help with enhanced examiner interview best practices

Dear Dave:
 
Just a quick report on how this is going and the next step.
 
1) We've conducted nearly a dozen interviews and received informal encouragement from the 
examiners involved, including union rep Jeffrey Swearingen.
 
2) Jay and I developed the attached instructions and draft survey last fall. However, the 
survey hasn't been approved for distribution, so we do not have any formal feedback.
 
3) The survey has been forwarded to POPA leadership for comment and endorsement. I asked 
former union rep Bill Deane for help, waited, then asked Jeff for additional help. Both 
Bill and Jeff support use of the tool based on their personal experience. They forwarded 
materials to Robert Budens and Howard Locker. A month has passed with low intensity 
reminders, without hearing anything back from POPA. Perhaps no news is good news. Or, 
ongoing negotiations have captured POPA's full attention.
 
4) Last time I saw Director Kappos, after a talk 60 days ago, he remembered the Adobe 
Connect effort and asked how it is going.
 
5) Next Wednesday, Director Kappos will be here again. I'm writing to him today to see if 
he could fit in 10 minutes to discuss giving all patent practicioners permission to use 
Adobe Connect to enhance examiner interviews.
 
6) Would you please consider discussing use of this tool this with Jay and passing on a 
good word to Director Kappos? I'm sure that your support would mean a lot. Just a few 
words would be helpful.

7) Are there any typical steps that lead to sending out an office wide memo approving use 
of this type of tool?
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